Und was bewegt dich?

Hi digital Jobticket,
hello Germany.

@ From 1 May 2023 as Deutschlandticket
Digital ticket subscription on your smartphone
Monthly cancellation

The easy way to travel across Germany
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Much cheaper
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This is how easy itis to get your
Jobticket as a Deutschlandticket
on your smartphone:
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Your employer will inform you as
soon as everything is ready.
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When you are there, you can
open a personal user account
with your e-mail address and a
password. Make sure that the
e-mail address is accessible on
the smartphone with which you
want to use the ticket.
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Your request will then be
checked by your company.
That may take up to 5
working days. The ticket is
inactive until the start date
and will automatically be
activated from the first day
of validity. Your ticket will be
automatically renewed on a
monthly basis. Let‘s go.
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You will be informed via e-mail,
intranet message or a notice on
the notice board with a QR code
or link.
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After you have done that, you
will immediately receive an
e-mail (don’t forget to check
your spam folder). You can
confirm your user account
simply by clicking the link.
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You can use the ticket as a
WebTicket, as a link on the home
screen or in the i0S or Android
wallet. The wallet is already
preinstalled in i0S (Apple).
Android users may still need to
download Google Wallet.
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You can access the login
screen via the QR code or
the link.
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Now you can fill in your request
for the ticket in your account. You
set the start date yourself. Finally,
click on “Request subscription®.

The ticket is issued on a monthly
basis and renews automatically
after the currently displayed
month if you use Google or
Apple Wallet and have activated
“automatic update“.

During a ticket inspection, simply
show the QR code and your photo
ID. We wish you a enjoyable trip!

Find the most important questions
and answers here:
www.hvv.de/en/service/questions-

and-answers/profiticket-jobticket

If you are still stuck, please contact
SBHH.Kundensupport@deutschebahn.com or call
040-3918 3900.






