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Single, Day and Group Tickets (valid in hvv fare rings A—F only)

Single Tickets
1 journey for those who only travel with us now and again
in fare rings A - F only, for 1 journey, no return or round trips, not transferable

Day and Group Tickets

Travel as often as you like on the same day.

e It often pays to get a 9 am Day Ticket even if you only
make 2 journeys.

e If you travel in a group, you can save money with a 9 am
Group Ticket. This gives you flat rate travel for up to 5 people
of any age for 1 day. It is often worth it just if there are 2 of you.

in fare rings A-F only, for as many journeys as you like, transferable

For all single, day and group tickets:

@ These tickets do not have to be stamped and cancelled before com-
mencing your journey and are valid till 6 am the following morning.

@ Children under the age of 6 and dogs travel free of charge.

@ You will need an upgrade ticket to use the 1st class on regional trains RB/RE.

@ In the administrative districts of Cuxhaven, Heidekreis, Lichow-
Dannenberg, Rotenburg (Wimme) and Uelzen, hvv tickets are accepted
in regional trains RB/RE and on some buses.

@ Infare rings G and H, the hvv fare system only applies for season tickets.

Buying tickets online

>

You can buy tickets up to 14 days in advance from our Online
Shop at hvv.de/en and print them out immediately or save them
to your smartphone.

Call up real time info and buy tickets straight away
with the hvv App and the hvv switch App for i0S and
Android! You can order the hvv Deutschlandticket
easily in the hvv switch App. Infos at hvv.de/en

You get 7 % off with every online purchase. This does not
apply to weekly, monthly and all-year season tickets or the
Hamburg CARD. Online tickets are not transferable.

Propeia hvv Prepaid Card

. Load up your card and off you go! With the trans-
ferable hvv Prepaid Card you can buy single, day
and group tickets without cash on Hamburg’s
buses - without the hassle of logging in to the inter-
net, showing a credit card or having a smartphone.
The payment card doesn’t cost you anything and
can be loaded up in 5-euro steps. It is available
from many outlets.

Single Tickets 9 am Day Tickets* All-Day Tickets 9 am Group Single Tickets All-Day Tickets
Einzelkarten 9-Uhr-Tageskarten  Ganztageskarten UetiEiE Ehic Child
1 person | 1 trip 1 person + 3 children 1 person + 3 children 9-Unhr-Gruppen= Elrlzell‘(arten Ganztageskarten
aged 6- 14 aged 6- 14 karten flr Kinder flir Kinder
up to 5 persons any age aged 6-14 aged 6-14
Areas/Fare zones see overleaf regular online? regular online? regular online? regular online? regular online? regular online?
Hamburg AB or 1-2 fare rings 3.80 3.563 7.50 6.98 8.80 8.18 14.10 13.11 1.40 1.30 2.70 2.51
3 fare rings 6.20 5.77 11.80 10.97 13.70 12.74 21.90 20.37 - - - -
4 fare rings 8.40 7.81 15.00 13.95 18.00 16.74 28.00 26.04 - - - -
5 fare rings 10.20 9.49 18.90 17.58 22.50 20.93 29.00 26.97 2.80 2.60 5.40 5.02
fare rings A-F 12.00 11.16 21.90 20.37 26.70 24.83 30.00 27.90 4.20 3.91 8.10 7.53
Short journey | Kurzstrecke
in Hamburg AB only el 2l
Local journey | Nahbereich 2.70 251 Upgrade fare for 1st class valid for 1 journey (single and season tickets) or for 1 day (day 2.70 251
in Hamburg AB only . . on regional trains RB/RE and group tickets), in fare rings A-F only : .
1 fare zone in fare rings C—F only 2.70 2.51 Citycard | Stadtverkehr? valid for 1 journey incl. changing lines, in fare rings C-F only 2.00 1.86
2 fare zones in fare rings C—F only 3.40 3.16 E;‘;‘yrf;%ﬁ:':g ::/:EE I 1 day for 1 bike on regional trains RB/RE, valid in fare rings A-F only 3.50 3.26

—

valid Mon - Fri from 0.00 am to 6 am and from 9 am until 6 am the following morning, all day on Sat, Sun and
public holidays
2 You get 7% off if you buy a ticket via the hvv App, the hvv switch App and at the hvv Online Shop.

3 valid in the city centres of Buxtehude, Lineburg and Stade as well as in the defined area in Adendorf, Bad Bramstedt,
Bad Oldesloe, Bad Segeberg, Bargteheide, Eimshorn, Geesthacht, Gliickstadt, Itzehoe, Kaltenkirchen, Kellinghusen/
Wrist, Lauenburg, Molin, Ratzeburg, Reinfeld, Schwarzenbek, Ugtersen/Tornesch, Wahlstedt and Winsen (Luhe)



Season Tickets

hvv Deutschlandticket as an all-year season ticket

Valid 24/7 all over Germany on local and
regional services (not on IC, EC, ICE trains)
2nd class

Deutschiand
ticket

e

€ 49/calendar month

Available in the hvv switch App and
under hvv-deutschlandticket.de/en

individual and not transferable

does not include accompanying persons (only children under 6)
on hvv services includes dogs

in the 1st month you only pay for the days you have it
cancellable to month end up to 10th of the month

only as digital ticket (hvv switch App or chipcard)

a monthly upgrade 1st class for the entire hvv network can
be purchased additionally

Flexi-Week Tickets and Flexi-Month Tickets

Flexi-Week Tickets Flexi-Month Tickets
for the entire hvv network  for the entire hvv network

2nd class 29.00 69.00
ist class 44.70 118.00

e with these flexible season tickets you can choose the start
date to suit your plans (e.g. from Tuesday to the following
Monday or from the 18th of a month to the 17th of the fol-
lowing month)

e valid 24/7 on the entire hvv network

e available for 2nd class and 1st class

e individual and not transferable

e does not include accompanying persons (only children under 6)

e includes dogs

e as a digital or paper ticket

Additional tickets for all season tickets including the hvv Deutschlandticket

e Upgrade fare 1st class on regional trains RB/RE for single jour-
neys, valid in hvv fare rings A — F: € 2.70/journey (online € 2.51)

e Additional monthly upgrade ticket 1st class on regional
trains RB/RE to a season ticket, valid for 1 calendar month
on the entire hvv network: € 49

e Additional ticket Weekend+: with this, 1 person and 3 chil-
dren (aged 6 - 14) can accompany you on the entire hvv
network free of charge - on Saturdays, Sundays and public
holidays as well as on Christmas Eve and New Year’s Eve till
3 am the following morning. The additional ticket is valid for
1 calendar month and costs € 15.

e Bicycle ticket RB/RE, day ticket to take 1 bike on board on
regional trains RB/RE - valid in hvv fare rings A — F: € 3.50/day
(online € 3.26)

hvv school passes (without the Schools Special)

Additional tickets
for siblings*+

Main tickets

Calendar All-year Calendar All-year
Areas/fare zones see overleaf month permonth month per month

1 fare zone
in fare rings C—H only

Hamburg AB, administrative
district or 2 fare zones 57.40 47.10 46.80 38.50
(if crossing districts)

43.90 36.00 33.30 27.40

Entire network (monthly ticket)/
hvv Deutschlandticket 69.00 49.00 69.00 49.00
(all-year season ticket)

4 The main ticket must be shown when buying the additional ticket for siblings.

Supplementary tickets to hvv school passes

Areas see overleaf regular online?
Fare rings A-F 2.70 2.51
Children (6-14) fare rings A-F 1.40 1.30

Valid in hvv fare rings A - F only, for 1 journey outside the fare zones on your season ticket - must be
bought immediately before you begin the journey

Schools Special Hamburg and Kreis Stormarn

All school children living in Hamburg can get the hvv Deutsch-
landticket as an all-year season ticket for € 19/calendar month.
In the administrative district of Stormarn it costs € 29 a calen-
dar month for school children attending classes 11-13.

BonusTicket for apprentices/trainees

Apprentices/trainees can get the hvv Deutschlandticket as an
all-year season ticket for € 29/calendar month if the company
where you are doing your course, the City of Hamburg or the
district council contributes to the costs. 1 person and 3 children
(aged 6-14) can accompany you on the entire hvv network free
of charge Sat, Sun and public holidays as well as Christmas Eve
and New Year’s Eve.

hvv SemesterTicket Upgrade

Students with a hvv SemesterTicket can buy an upgrade to a
hvv Deutschlandticket. The exact price depends on what hvv
SemesterTicket you have (at the moment it is about € 18/calen-
dar month as an all-year season ticket). The rules up to now
on taking persons with you (3 children from 6-14 in the hvv
area your SemesterTicket is valid for) remain unchanged.

Social discount on tickets

If you qualify for the social discount of the City of Hamburg,
you can buy all hvv season tickets including the hvv Deutsch-
landticket at a discount of € 30. Thus, e.g. school children
living in Hamburg get the hvv Deutschlandticket with social
discount free of charge.

hvv Jobticket

With the hvv Jobticket Basic you get the hvv Deutschlandticket
as a job ticket - thanks to the contribution from your employer -
for € 34.30/calendar month. It comes even cheaper if your

employer chooses the hvv Jobticket Premium option: then you
can travel all over Germany for a maximum of € 25/calendar
month. And with a hvv Jobticket Premium, 1 person and 3 chil-
dren (aged 6 - 14) can accompany you on the entire hvv network
free of charge Sat, Sun and public holidays as well as Christmas
Eve and New Year’s Eve.

Taking your bike on board hvv services

On the underground and rapid transit trains @ © ® and on many
buses you can take your bike free of charge at these times:
Mon - Fri before 6 am, 9 am - 4 pm and from 6 pm/all day on
Saturdays, Sundays and public holidays, including Christmas
Eve and New Year’s Eve, as well as at any time on the harbour
ferries (lines 61-75). On RB/RE trains in hvv fare rings A - F there
is an extra bicycle ticket which costs € 3.50/day (online € 3.26).

For all season tickets:
@ All season tickets are valid from 0.00 am of the

first day of validity (or the first day of the calendar
month) till 3 am on the morning following the last
day of validity.

e Except for flexi-week and flexi-month tickets, all
season tickets are valid for 1 calendar month.

e On the regional trains RB/RE you need an upgrade
ticket (single journey) or an additional monthly
upgrade ticket to your season ticket to travel in
the 1st class carriages.

@ Season tickets are not transferable and only valid
in combination with some form of photo ID.

e Children under the age of 6 travel free of charge.
Dogs are also allowed free on hvv services.

e Inthe administrative districts of Cuxhaven, Heide-
kreis, Lichow-Dannenberg, Rotenburg (Wimme)
and Uelzen, hvv tickets are accepted in regional
trains RB/RE and on some buses. The hvv Deutsch-
landticket is valid all over Germany on local and
regional services in the 2nd class (not on IC, EC,
ICE trains) and therefore on all bus services with-
out restrictions.

e If you can show a valid season ticket after being
caught without a ticket in an inspection you only
need to pay a reduced penalty fare of € 7.

e All tickets are issued subject to the hvv terms and
conditions of carriage (hvv Gemeinschaftstarif).

hvv.de Information . Service

040/19449 Fahrplane / Timetables

All prices will apply from 01.01.2024 and are subject to approval by the competent authorities.
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